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Characteristics of included academic studies

Paediatric or adult
sample

Lead author/ year Healthcare setting Study design

Primary objective

Type of patient and
relative led escalation

Main finding(s) relating to patient
and relative led escalation

Bogert (2010) Information not given 500 bed community
hospital
Pilot ward- medical

pulmonary unit

Descriptive design

Information not given

Activation of condition H
team which has distinct
staff from the RRT who
triage care and determine
whether RRT required

8 condition H activations in 13 weeks.
All activations met at least one of the
policy criteria.

No activations required RRT
intervention.

Patients and relatives felt more
empowered.

Most activations dealt with
communication issues between
patients, families and staff.

Some calls considered problematic and
demanding by staff.

Brady (2014) Paediatric patients 577 bed academic,
freestanding
secondary care

children’s hospital

Descriptive design,
quantitative evaluation

To compare the rate of
PICU transfer for
relative versus
clinician-activated
RRT.

To compare relatives
and clinicians reasons
for activating RRT

Direct activation of the
same RRT who respond to
clinicians activations

83 relative activated RRT in 6 years
(average of 1.2 MET activations per
month).

Relative activations represented 2.9%
of all RRT activations. Significant
increase in relative activated RRT over
study period.

24% of 40 relative activated RRTs
resulted in transfer to PICU compared
to 60% of 1,156 clinician activated
RRTs.

Clinical deterioration more commonly
the reason for clinician than relative
activated RRTs. Relatives identified
lack of response from clinicians and
dismissive interaction between family
and clinicians as reasons for
activations. 37 family calls identified
clinical deterioration.




Lead author/ year

Paediatric or adult
sample

Setting

Design

Primary objective

Type of patent and
relative led escalation

Main finding(s) relating to patient
and relative led escalation

Dean (2008)

Paediatric patients

Children’s teaching
hospital

Descriptive design,
qualitative evaluation

Information not given

Activation of condition H
team which has distinct
staff from the RRT who
triage care and determine
whether RRT required

42 condition H activations in 2 years.
15 activations due to management,
coordination or plan of care.

9 activations due to medication and
pain control.

6 activations due to discharge.

6 activations due to dietary status.

6 activations due to delays in service or
amenities.

Communication breakdown between

staff and patients was basis for all
condition H activations.

Gerdik (2010)

Adult patients

696 bed adult level 1
trauma centre

Pilot wards- five
medicine-surgery
units and one
oncology unit

Descriptive design,
cross-sectional survey

Information not given

Direct activation of the
same RRT who respond to
clinicians activations

25 patient or relative activated RRTs in
2 years (48% of calls initiated by
relatives, 52% by patient)

Patient/ relative activated calls were
appropriate (no overload of false
positives).

Reasons for call included ‘something is
just not right’, worried, shortness of
breath and increased pain.

Found significant increase in transfer to
higher level care, a non-sig decrease in
non-ICU AEs found and a significant
decrease in mortality.

Survey showed patients and families
very satisfied with patient/ family
activated RRT.

Greenhouse
(2006)

Information not given

520 bed tertiary care
hospital

Descriptive design,
semi-structured
interviews

Information not given

Activation of condition H
team which has distinct
staff from the RRT who
triage care and determine
whether RRT required

21 condition H activations in 9 months.
Majority of calls met at least one of the
two criteria.

Most calls related to communication
issues between patients and clinicians.
Five of the calls were related to
needing more effective pain
management. Four were made by
mistake. One was made due to chest
pains.




Lead author/ year

Paediatric or adult
sample

Setting

Design

Primary objective

Type of patient and
relative led escalation

Main finding(s) relating to patient
and relative led escalation

Hueckel (2012)

Paediatric patients

186 bed children’s
hospital

Pilot wards-
Paediatric Bone
Marrow Transplant
Unit and
Intermediate Care
Unit.

Descriptive design,
quantitative evaluation

To increase nursing
and family awareness
about the condition H
service using
formalised scripted
teaching at the time of
admissions.

Activation of condition H
team which has distinct
staff from the RRT who
triage care and determine
whether RRT required

47 RRT activations during the 12 week
pilot and 2 of these were relative
initiated condition H calls.

No significant difference in compliance
with nurse education about condition H
between the 2 pilot units.

PBMTU- monthly checks showed 64%
to 90% (80% mean) of 38 eligible
families received condition H teaching.
88% of 32 eligible families completed
the family understanding survey. All but
one family indicated that they had
heard about condition H and could give
a reason for calling.

Intermediate care unit- 107 of 159
admitted families received condition H
teaching (from 53% to 85% of families
each week). 81% of families
participated in the survey. 98% of
families had heard about condition H,
74% could describe a reason for calling
condition H and 76% knew how to
activate a condition H.

McCawley (2013)

Information not given

86-bed community
hospital

Pilot wards- general
surgery, medicine
oncology,
orthopaedics and
progressive care

Descriptive design

To revise the condition
H education program
for staff, patients and
families.

To observe staff
members approach to
teaching condition H
protocols, patient and
family knowledge
about condition H and
patient outcomes after
improved condition H
knowledge and usage.

Activation of condition H
team which has distinct
staff from the RRT who
triage care and determine
whether RRT required

91.7% of families received condition H
education at pre-intervention which
significantly increased to 97% post-
intervention.

At post-intervention 481 family surveys
were completed. Family understanding
of when and how to call condition H
was 80% overall.

There was a non-significant increase
from 3 to 5 in number of condition H
calls made from 3 months pre-
intervention to 3 months post-
intervention.




Lead author/ year

Paediatric or adult
sample

Healthcare Setting

Design

Primary objective

Type of patient and
relative led escalation

Main finding(s) relating to patient
and relative led escalation

Odell (2010)

147 adult patients
transferred to general
hospital wards from
the ICU (phase 1) and
adult patients on two
surgical wards who
had been admitted
from any ward (phase
2).

800 bed district
general NHS
hospital

Descriptive design

To introduce and
evaluate a system that
allowed patients and
relatives to directly
access RRT team
through a process of
self-referral.

Activation of Call 4
Concern team (UK name
for condition H team)
which has distinct staff
from the RRT who triage
care and determine
whether RRT required

Phase 1: 12 C4C activations in 6
months.

Majority calls made by relatives. 2
cases where relative called C4C and
patient was critically ill. In the other 10
cases, less critical intervention was
needed.

Patient feedback questionnaires
showed majority (n =25) felt they had
enough information about C4C (83%)
and felt reassured this service was
available (90%)

Context assessment index showed that
CCO and surgical ward staff felt the
CAC project was being implemented in
an environment receptive to change
and conductive for person centred
practice.

Phase 2: 27 C4AC activations in 3
months.

85.7% of ICU staff had heard about
C4C and 18.4% had been involved in
explaining it to patients. Just over half
of surgical ward staff had heard about
C4cC.

Ray (2009)

Paediatric patients

140-bed children’s
hospital

Descriptive design,
cross-sectional survey

Information not given

Direct activation of the
same RRT who respond to
clinicians activations

Since family activated was introduced,
mean number of RRT calls significantly
increased from 16 to 24 calls per 1,000
discharges.

In 5% of all calls family concern was
noted as reason for activation.

2 relative activated RRTs in a year.
Median number of calendar days
between cardiac arrests increased from
34 to 104 days since initial
implementation of RRT. Did not have
sufficient data to evaluate impact of
family activation on cardiac arrests.




Characteristics of included grey literature websites

Lead author, year | Locatio Audience Host Type of resource Resource provided Evaluation URL
and/or website n
title
Applying patient USA Healthcare Public- Guidance Guidelines and advice for healthcare No evaluation http://www.macoalition.org/
and family centred staff private staff on implementing patient and d ts/pfac/RRT
concepts to rapid partnership relative activation of RRT within the Ole'men S p.ac - -
response teams context of partnership and collaboration family%20activation-IFCC-
with patients and families. 1%202%2009final.pdf
Bartoo (2009) USA Patients, Healthcare General Information about the implementation of | Found that only one of the | http://www.mc.vanderbilt.ed
relatives and organisation | information and relative activated RRT at a hospital, 6 RRT calls made by u:8080/reporter/index.html?|
healthcare research findings justification for its implementation, how family during the pilot : p : -
staff patients were educated about it, study were non-emergent. | D=7703
healthcare staff concerns about it and
how the system has been used since its
implementation.
Critical care USA Patients and Healthcare General Power point presentation detailing the No patient and relative http://www.google.com/url?s
outreach team: relatives organisation | information and history of RRT at a hospital, outcomes requests made for the —t&rCt=i&a=& —s&
Patient and family research findings after implementing RRT, plans for activation of RRT during aztarct=|&g= esrc—§ source
access implementing patient and relative the pilot study =web&cd=26&cad=rja&uact=
activated RRT including education, 8&ved=0CD8QFjAFOBQ&url=
implementation and ongoing evaluation, o 0/9 0,
results of pilot study and changes made httpA'_%AAJZFAJZFwww.marvla
based on pilot findings. ndpatientsafety.org%2Fhtml|%
2Fcollaboratives%2Fcondition
h%2Ftoolkit%2Fdocuments%
2FLessons Learned%2FCondit
ion_Help CARROLL HOSPITAL
.pdf&ei=wYHOVInzA4TP7Qav
4HWDw&usg=AFQjCNHgSRNd
cO8R83B-
HxDoiTVDrHM8Bg&sig2=AcCs
SEgNNCkFnuHHKbyzgw&bvm
=bv.87269000,d.ZGU
Condition H (St. USA Patients and Healthcare Leaflet Information in a leaflet about what No evaluation

Joseph hospital)

relatives

organisation

condition H is, why the hospital is
offering the service and when and how
patients and relatives can activate the

http://www.google.com/url?s
a=t&rct=j&g=&esrc=s&source
=web&cd=98&cad=rja&uact=



http://www.mc.vanderbilt.edu:8080/reporter/index.html?ID=7703
http://www.mc.vanderbilt.edu:8080/reporter/index.html?ID=7703
http://www.mc.vanderbilt.edu:8080/reporter/index.html?ID=7703
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=26&cad=rja&uact=8&ved=0CD8QFjAFOBQ&url=http%3A%2F%2Fwww.marylandpatientsafety.org%2Fhtml%2Fcollaboratives%2Fcondition_h%2Ftoolkit%2Fdocuments%2FLessons_Learned%2FCondition_Help_CARROLL_HOSPITAL.pdf&ei=wYH0VInzA4TP7Qav_4HwDw&usg=AFQjCNHgSRNdc08R83B-HxDoiTVDrHM8Bg&sig2=AcCsSEqNNCkFnuHHKbyzgw&bvm=bv.87269000,d.ZGU
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s

medical emergency team by calling a
condition H

8&ved=0CE0QFjAHOFo&url=h
ttp%3A%2F%2Fwww.sjo.org%
2FFor-Patients%2FAbout-
Your-Hospital-
Stay%2FCondition-
H.aspx&ei=T1z0VL6YM4vgauv
ngJgH&usg=AFQjCNEOF8YvQX
AuiEzYjeGvQJetlQ88Vg&sig2=
WBoYODYErOhsoQkHUIifwA&
bvm=bv.87269000,d.d2s

Condition H USA Patients and Healthcare Leaflet A leaflet detailing the Josie King story, No evaluation https://www.google.com/url?
(UuPmMC relatives organisation an example of when a patient —t&rCt=i& Q=& ESIC=5& v
Shadyside) deterioration went unrecognised which SaZLarClz|&g=aes C'? sourc
prompted the development and e=web&cd=48&cad=rja&uact
implementation of condition H, =8&ved=0CEwWQFjAHOCg&url
information about what condition H is, _ /5 N0/ L0 -
along with when and how to initiate it. =https%3A%2F%2Fwww.patie
ntsafetygroup.org%2Fuploads
%2Fprojects%2F162%2Fwallsi
gndraft2.doc&ei=bZn1VMX2B
4nX7Qa77IEQ&usg=AFQjCNF
DOXiYULz3taOUhcDdQHE;j-
d77RA&sig2=wlbPLFLfRFupeO
OkrltFsg&bvm=bv.87269000,d
.ZGU

Condition H USA Patients and Healthcare Leaflet A leaflet detailing the Josie King story, No evaluation http://www.josieking.org/upl

brochure (UPMC relatives organisation information about what condition H is,

Shadyside) along with when and how to initiate it. oa‘ds/WordI.JF)cs/UPMC Shad
yside Condition H Brochure.
pdf

Condition H USA Patients and Healthcare Leaflet A leaflet detailing the Josie King story, No evaluation http://www.upmc.com/about

brochure (UPMC relatives organisation information about what condition H is, whv-

Shadyside) along with when and how to use it and [why- ) )

what happens when the RRT is upmc/quality/excellence-in-
activated using condition H patient-

care/Documents/condition-
help-brochure.pdf



http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s
http://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=98&cad=rja&uact=8&ved=0CEoQFjAHOFo&url=http%3A%2F%2Fwww.sjo.org%2FFor-Patients%2FAbout-Your-Hospital-Stay%2FCondition-H.aspx&ei=T1z0VL6YM4vgauvngJgH&usg=AFQjCNE0F8YvQXAuiEzYjeGvQJetlQ88Vg&sig2=WBoY0DYErOhsoQkHUlifwA&bvm=bv.87269000,d.d2s
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year have been placed by
family members and both
have required transfer to
the ICU.

Most families prefer to
have a professional call on
their behalf. Family
concern continues to be
cited by staff as a reason
for 6% of all their own calls
to RRT.

should-be-family-
affair%2F&ei=jkj0VPuXGfGu?7

AbvIYAY&usg=AFQjCNGNrNx
a9blEv2bdsuScLDBZtYZGtA&si
g2=sWXLPF11NgM5BLerTVAo
zw&bvm=bv.87269000,d.ZGU

LaVelle (2011)

USA

Healthcare
staff

Non-profit
medical
organisation

Guidance and
research findings

Information and considerations to guide
healthcare organisations in designing a
patient and relative activated RRT to be
implemented in their hospital and
research investigating hospitals
regarding their implementation of a
patient and relative activated RRT.

Only 12.5% of the
hospitals assessed
incorporated patient and
family activation into their
initial rapid response
systems; 58% delayed
patient or family activation
three or four years until
their basic RRT program
was running well.

Direct activation of the
RRT by the patient or
family was allowed or
encouraged in 73% of the
hospitals surveyed. 17%
of hospitals chose an
indirect approach where
patients and families may
initiate the request for
assistance, but activation
of RRT was limited to staff
members

The volume of patient or
family RRT calls generally
ranges from zero to 24
calls per year. In one
hospital, 48% of the 25
non-staff calls during the
first two years were
initiated by a family
member and 52% were
initiated by the patient.

http://www.sccm.org/Commu
nications/Critical-
Connections/Archives/Pages/
Patient-and-Family-
Activation-of-Rapid-Response-
Teams.aspx

Information for
patients and their
carers

UK

Patients and
relatives

Healthcare
organisation

Leaflet

Information in a leaflet about what the
RRT is, who can call them and when
and how to call them.

No evaluation
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the RRT

Valley children’s USA Patients and Healthcare General Information about the patient and No evaluation http://www.google.com/url?s
healthcare- rapid relatives organisation | information relative activated RRT at a hospital —t&rCt=i&a=8& —s&
response team including how RRTs operate, how a=tarct=|&g= esrc—§ source
patients and relatives can activate them =web&cd=17&cad=rja&uact=
and benefits of having RRTs on patient 8&ved=0CD4QFjAGOA0&url=
outcomes. http%3A%2F%2Fwww.childre
nscentralcal.org%2FServices%
2Fclinical%2Frapidresponse%
2FPages%2FDefault.aspx&ei=-
kfOVLzxLM72aKmsgggN&usg=
AFQjCNEDRBdMUwwJuf9zpx-
MvknTbIK2ww&sig2=sCVC6Yo
pVz8L04nxWyjclg&bvm=bv.87
269000,d.d2s
Voice a patient USA Patients and Healthcare General Information in a leaflet about what the No evaluation https://www.ridgeviewmedic
concern with relatives organisation | information RRT is and when and how to activate

al.org/patients-
visitors/patient-safety/voice-
a-concern-with-condition-

help

* One website has become unavailable and cannot be included in the table
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